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 MAINTENANCE AGREEMENT

E A C Inc

P.O. Box 21324

3 Enterprise Lane, Suite E

Hilton Head Island, SC 29925
843-681-3999 Office

843-681-3995 Fax

	We will provide you with complete precision tune-ups, professional cleanings and inspections as described below for your heating and/or air conditioning equipment during the term indicated.
EAC BENEFITS*

· Lower Utility Bills

· Extended Equipment Life

· Fewer Repairs

· Improved Capacity

· 15% Discount on Repairs

· Priority Customer Status

· Inflation Protection

· Transferable Agreements

· No Overtime Charges

· Improved Safety

· 24-Hour Service Guarantee

      (or diagnostic fee waived)

Procedures Include*
· Monitor Refrigerant Pressures

· Test Start Capabilities
· Test Safety Controls
· Clean or Replace Standard Air Filters
· Clean and Adjust Blower Components
· Measure for Correct Airflow
· Examine Electrical Connections
· Measure Volts/Amps
· Lubricate Moving Parts
· Check/Calibrate Thermostat
· Clean Evaporator Coil
· Clean Condenser Coil
· Clean Condensate Drains
· Measure Temperature Difference
· Apply Protective Coating
· Check Cooling and Heating Cycles
	Agreement #  __________     Customer #  __________     Invoice #  _________

	
	Customer Mailing Information:
	
	Jobsite Location:

	
	Name  
	
	Name

	
	Street Address  
	
	Street Address

	
	City  
	
	City

	
	State                                                 Zip  
	
	State                                                 Zip

	
	Home Phone  
	
	Home Phone

	
	Work Phone  
	
	Work Phone

	
	E-mail
	
	E-mail

	
	Equipment Location
	Brand
	Mfg. Date
	Model #
	Serial #

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	Accessories Location
	Brand
	Mfg. Date
	Model #
	Serial #

	
	
	
	
	
	

	
	
	
	
	
	

	
	Filters:  Type ____________  Size ____________  Qty _____

Filters:  Type ____________  Size ____________  Qty _____

Filters:  Type ____________  Size ____________  Qty _____
	Requested

Appointment:
_______ / _______

    Date         Time

	
	ONE YEAR INVESTMENT

(Excellent Value)
Number of Systems:  _______________
Number of Visits:  ______________
Investment Amount:  $______________
	TWO YEAR INVESTMENT

(Outstanding Value)
Number of Systems:  ________________

Number of Visits:  _______________
Investment Amount:  $_______________

	
	This Agreement commences on ____________ and will renew on ____________.

	
	Payment Information:

Cash Received __________  Check # __________

Credit Card # ____________________  Exp: _______  Type _______  AVS ____

Credit Card Billing Information ________________________________________
Company Signature  _______________________________  Date  ____________
Customer Signature  _______________________________  Date  ____________

	
	* Benefits and Procedures may vary depending on system age, type, usage, and utility cost.
Terms of Agreement:

1. Any cost of repair maintenance required as a result of vandalism, misuse, acts of war, terrorism, rioting, acts of God

(including lightning, or casualty, such as fire or flood), is excluded.  Any consequential damages as a result of maintenance or

repair, or the necessity thereof including, but not limited to, damage due to overflow of water, mildew, mold,  fire, freezing of

pipes, shall be excluded from this agreement, and shall not be the responsibility of contractor unless due to contractor
negligence or willful act of omission.

2. Any changes to this agreement must be made through written notification and may require modification of annual price.
3. Limitations on Warranties:  Company warrants all workmanship for a period of twelve months following date of actual

work performed.  Only the manufacturer’s warranty is provided on any parts or materials provided in connection with the
work.  There are no expressed or implied warranties provided other than those specifically mentioned in this agreement.



